Access Statement For LONGFORGAN Bed and Breakfast 
Introduction 

We aim to cater for the needs of all visitors in our home based three-bedroom bed and breakfast.  The following statement is a summary of our provision.  If you have any specific questions, please feel free to call us and we will endeavour to help. 
Pre-Arrival 
 
• You can contact us via phone 01628 525178, mobile phone 07704159445 or email bedbreakfasthighwycombe@hotmail.co.uk 
• We have a detailed website with photographs of all B&B rooms including bathrooms 
• There is a local bus stop approximately five minutes walk in both directions with a half hourly service into High Wycombe town centre and Bourne End village. 
• The main line train station is a fifteen minute car drive to both High Wycombe and Bourne End train station 
• There is a taxi company locally  
• We do not take children under 5 years of age 
• Sorry, no pets including guide dogs permitted 
Arrival & Car Parking Facilities 
 
• There is sufficient parking to the front of the property.  There is also a public car park a ten minute walk away in the village centre which is free of charge 
• We are situated down a public footpath which is part tarmac'd and part gravel.  It has no street lighting.   It is level and there are no kerbs.  The driveway is gravel.  Car owners park at their own risk 
• Assistance with luggage is always offered to all guests 
• There is outside lighting to the front and back of the property 
• The main road has speed bumps both in the village and approaching High Wycombe  
• There is an assistance call bell located by the kitchen door 

Main Entrance & Reception 
 
• The front door has one step 20cm high and is 79cm wide 
• On entry to our home there is a hallway 4.7m long and 85cm wide at the narrowest point
• There is no seating in the hallway 
• The floor is solid oak with two rugs 
• Paper pad and pen is available on request 
• All guests are escorted to their rooms and all the facilities explained prior to registration 
• Access to one of the guest bedrooms and private shower room is from the hallway on the ground floor.   
• Access to the Dining Room is also from the hallway but meals can be served in the guest bedroom if preferred 
• All guests are provided with their own room and front door key 
Public Areas - General (Internal) 
 
• The ground floor bedroom is 4.7 metres from the front door  
• The shower room is approximately 2.6 metres from the bedroom 
• There are two first floor guest rooms.  The stairs have 14 steps and are carpeted 
• The landing corridor is 30cms wide at the narrowest point
• The bathroom has a laminate floor with bath/washbasin/wc but no shower. 
• The bathroom is adjacent to the twin bedded room and  2.6 metres from the single room 
Restaurant / Dining Room, Bar & Lounges, Take Away & Cafe 
 
• Breakfast is served in the Dining Room on the ground floor 
• There is a large central table which can comfortably accommodate six guests 
• Menus can be provided in large print upon request 
• Service is part help yourself and part waitress.  Please advise if assistance is required 
• Breakfast can be pre-ordered and delivered to your room if preferred 
• Evening meals are available upon request 
• All special diets fully catered for 
Laundry 
 
• There is a laundry/drying service available 
Bedrooms 
 
• Ground floor double bedroom is fully carpeted with a small rug beside the bed 
• It has a circular table and two dining chairs, a beverage hospitality tray, electric kettle and television with remote control 
• First floor single room, laminate floor with small rug beside the bed 
• It has a circular table and one dining chair, a beverage hospitality tray, electric kettle and television with remote control.  There is a velux window which can be opened manually. 
• First floor twin-bedded room, laminate floor with one large and one small rug.  It has a circular table with one chair and additional upholstered seating, a beverage hospitality tray and electric kettle.  The television has a remote control. 
Bathroom, Shower-room & WC [Ensuite or Shared] 
 
• The first floor twin-bedded room has an adjacent bathroom which can be private or shared 
• The first floor single room has a shared bathroom 
• The ground floor double room has a shower room which can be private or shared.  The door width is  66cm opening inward with narrow access.  The shower cubicle has a step of 20cm high 
Grounds and Gardens 
 
• Seating area in garden accessed through Dining Room Patio Doors.  
• Garden is mainly flat with lawned area and a stone paved patio.  There is an area of shingle around the vegetable garden.  Garden loungers available upon request. 
• There is patio lighting and outside wall lights around the property to the front and rear 

Contact Information 
 
• Address:  Longforgan Bed and Breakfast, Magpie Lane, Flackwell Heath, Bucks, HP10 9EA   
• Telephone:  01628 525178 
• Email:  bedbreakfasthighwycombe@hotmail.co.uk 
• Website:  www.bedandbreakfasthighwycombe.co.uk 
• Hours of operation:  Arrivals after 3.00pm 
  Departures by 11 am 
  (other times by arrangement) 
We welcome your feedback to help us continuously improve if you have any comments please phone  01628 525178 or email  bedbreakfasthighwycombe@hotmail.co.uk 
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